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iPad Battery Replacement Eligibility:

The capacity of the Covered Device's battery to 
hold an electrical charge is less than eighty 
percent (80%) of its original specifications.

Settings> Battery> Battery Health

 

For tips how to charge and maintain your iPad 
Battery:
https://support.apple.com/en-ie/118418
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Repair/Replacement Limits Table

Duration of Insurance 
Coverage

No. of Repair/Replacement  
Allowed

4 Years 2 Repairs /  1 Replacement

Coverage
• Covers iPad and Apple brand accessories
• 2 Repairs service fees will be waived
• Once 2 repairs consumed,  out-of-warranty charges are applicable

Exclusion 
• iPads and Accessories with missing components
• Any unauthorized repairs by 3rd party providers prior

Insurance
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